KISSIMMEE UTILITY AUTHORITY
RESIDENTIAL AND COMMERCIAL REBATE PROGRAM

KISSIMMEE
UTILITY
AUTHORITY

[J Duct Leak Repair/Replacement:

(50% of cost up to $200 max rebate), Energy Audit required)

Duct system must be thoroughly inspected and repaired or replaced; this includes air
handler and all duct work. Repairs must be done by a KUA Participating Contractor
or (DBPR) Florida State licensed air-conditioning (HVAC) contractor. Ducts must be
sealed using mastic (preferred) or a combination of mastic, pressure sensitive foil
tape (UL 181AP/AH). Any penetration of the ducts through the ceiling or air handler
closet must be sealed and enclosed. Itemized invoice must reflect the method of
repair used and have been inspected and sealed in accordance with the 2010 Florida
Energy Code. Limit one duct leak repair per Residential location. HVAC duct cleaning is
not eligible for this rebate.

[J Heat Pump Central A/C Replacement:

($250, Energy Audit required)

System must be replaced with a high efficiency heat pump of 16 SEER/ 12.5 EER /
8.5 HSPF or higher efficiency. All work must be done by a KUA Participating
Contractor or (DBPR) Florida State licensed air-conditioning (HVAC) contractor. A
copy of the invoice documenting new system model efficiency, local permit, and
AHRI documentation is required. All new A/C system installs must be ENERGY
STARZ® qualified. Limit one new A/C rebate per Residential owner and 50-kW or less
commercial location only.

[J Insulation Upgrade Rebate:

($0.09/square foot up to $300Energy Audit required)

Minimum installation levels required to insulate unconditioned-air from
conditioned-air space is R-30/R-38 in the attic, >R-13 in walls, >R-19 under raised
flooring. Proof of purchase is required. Provide installation details (to include
contractor name/ license, depth, type, density and total square footage of
insulation applied) which must be listed on the invoice/work-order. Residential
and 50kw or less Commercial locations are eligible. Limit one rebate per location
during a 12-month period.

[] Light Emitting Diodes (LED) Bulb Rebate:

(50% of cost up to $50 max rebate)

The intent of this program is to encourage the use of Energy Star® LED light bulbs. KUA is
not responsible or liable for manufacturer defects in the LED’s; they shall be returned to
the manufacturer or place of purchase. It is the responsibility of the customer to follow
all local, state, and EPA requirements for disposal of used light bulbs. Limit one rebate
per Residential customer location only.

Kissimmee Utility Authority
Energy Conservation Division
Tel: 407.933.9800 / Fax: 407.933.1936
1701 W. Carroll Street
Kissimmee, FL 34741
www.KUA.com

[ commercial Lighting Retrofit Program:

($150 per KW up to $5,000, Energy Audit required)

Commercial lighting upgrades retrofit/replacement must prove 50% reduction or
more in watts to receive rebate. Proof of purchase receipt for equipment and
installation cost is required. Complete and submit a KUA commercial lighting
application and provide a lighting (M&V) Measurement and Verification kWh/KW
wattage analysis sheet for KUA review and approval prior to installation. Licensed
electrical contractor required. Limit one time rebate per existing commercial business
location only. Contact Energy Conservation Division for more information.

[ Electric Hybrid Heat Pump Water Heater:

(25% of cost up to $325)

Must meet Energy Star® program requirements and have an Energy Factor of 2.30 or
higher to qualify for this rebate. Customer must submit copy of receipt/invoice and
listed efficiency certification documents for verification. Limit one rebate per customer
location only.

ADDITIONAL QUALIFYING INFORMATION

1) Must be an existing Kissimmee Utility Authority electric customer.
2) Rebates are subject to change without notice, subject to approval and contingent upon fund availability.
3) Random on-site verification of installed/repaired measures may be performed prior to issuing rebates.

4) All rebates are required to have one type of energy audit available through KUA (website on-line energy
audit, phone assisted or on-site energy audit verification) unless otherwise specified.
http://www.energydepot.com/KUA/.

5) Additional restrictions may apply. Rebate will be issued in the form of a CREDIT on the utility bill.
6) Please allow 4 to 6 weeks for processing all rebate requests.

7) All rebate supporting documentation invoice/receipt for services are due within 60 days of installation
unless otherwise authorized. All required documentation must be submitted to prevent delay in the rebate
eligibility process.

8) Mail, fax, email or deliver all rebates with supporting documentation to Kissimmee Utility Authority, to
the attention of Energy Conservation Division or kuagreenteam@kua.com.

9) Customer agrees that Utility shall have the sole right to obtain and retain ownership of, and to qualify for
and receive the full benefit of, any and all existing and future credits, certificates, benefits, environmental
attributes, emissions reductions, offsets and/or allowances, however entitled, attributable to the installation
and/or operation of the eligible equipment.

Effective February 1, 2016
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