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A LIFETIME OF POWER

IN MEMORIUM

Nakeyshi Diane Calas
1979 - 2006

This year Kissimmee Utility Authority lost a good friend 
and dedicated employee.

Born in Fort Campbell, Ky. to Ricky and Diane Johnson, 
Nakeyshi Calas graduated from Kissimmee’s Gateway High 
School in 1998, and was hired by KUA in 1999 as a customer 

service representative.

Nakeyshi was honored by the KUA board of directors in 
November 2002 as the utility’s employee of the month.

Nakeyshi touched the lives of everyone who knew her and 
brought joy to those she came in contact with.

Her memory will live on in our  hearts and minds.



MANAGEMENT LETTER
After 104 years of lighting, cooling and powering the homes and businesses of Osceola County, the diesel generators at Kissimmee Utility 
Authority’s Roy E. Hansel Generating Station fell silent on September 30.

The decommissioning marked the end of an era for KUA, as the plant’s diesel units helped to form the city of Kissimmee and mold a way of 
life for its citizens. 

As we celebrated the decommissioning of the plant, we took a few pictures to document its historical value. The photos seem to speak for 
themselves when it comes to describing the character of the plant, so we compiled some of them for your enjoyment in this annual report.

In addition, this report will shine a light on KUA’s many accomplishments of 2005. Here’s a small sample of what you’ll read about: 

As part of its ongoing commitment to introduce products and services that enable customers to interact, transact and protect their families, 
KUA launched residential and commercial security monitoring services this year. 

KUA also unveiled a new interactive voice response (IVR) system which allows customers to pay their utility bill over the telephone. 

In preparation for this year’s hurricane season, KUA introduced a power restoration alert system called KUA ALERTS that delivers periodic 
text messages with updates on power restoration after a hurricane or severe storm passes through. 

In a bid to boost downtown revitalization efforts, KUA launched a free Wireless Fidelity (Wi-Fi) mesh network or “hot zone” in downtown 
Kissimmee.

Just 14 months after launching telephone service, KUA reached a major milestone this year with the signing of its 4,000th telephone 
subscriber.

Heat and high humidity in Central Florida led to seven record-setting days for electricity demand by KUA customers this year.

A survey conducted by the Orlando Business Journal named KUA one of Central Florida’s best places to work, and for the eighth consecutive 
year, the Orlando Sentinel named KUA a “Top 100 Company for Working Families.”  

As you can see, there were many bright spots in the year. Read on. We’re sure you’ ll be impressed.

Sincerely,

James C. Welsh      Nancy F. Gemskie 
President and General Manager    Chairman of the BoardKUA BOARD OF DIRECTORS

(From left to right) Grant Lacerte, Vice President and General Counsel; Jim Welsh, President and General Manager; Linda Goodwin-Nichols, Mayor; 

Fred Cumbie, Assistant Secretary; Nancy Gemskie, Chairman; Domingo Toro, Vice Chairman; Bill Hart, Secretary; Jim Kasper, Director.



A LIFETIME OF POWER
At just after 12:00 noon on September 30, 2005, the diesel generators at Kissimmee Utility Authority’s Roy E. Hansel 

Generating Station were powered down -- forever. The decommissioning honors went to KUA President and General 

Manager Jim Welsh, KUA Chairman Nancy Gemskie and two daughters of Roy Hansel, in whom the plant is named.

The KUA board of directors authorized the decommissioning of eight diesel units at the utility’s downtown Kissimmee 

power plant because they were no longer economical to operate. The decommissioned units ranged in age from 22 to 45 

years old and had a total generating capacity of 18 megawatts (MW).

The oldest unit, Unit No. 8, began operation in 1960. Five additional units (Units No. 14, 15, 16, 17 and 18) began 

operation in 1972. Units No. 19 and 20 were refurbished in 1983. All of the units were fueled by natural gas or No. 2 

fuel oil. A separate 50 MW combined cycle plant (made up of Units 21, 22 and 23) and related facilities will continue to 

operate at the Hansel site until its anticipated retirement date around 2013.

The decommissioned generators and their predecessors produced electricity continuously since 1901 and were housed 

inside a historic brick building on the northwest shore of Lake Tohopekaliga in downtown Kissimmee. The historic 

building and adjacent property will be returned to the city of Kissimmee for development.

The retirement of these units will have no effect on the reliability of service for KUA customers, and because of 

attrition, no utility employees will be immediately impacted by the retirement of the units.

“This plant has built an extraordinary record of achievement because it possessed one exceptional asset: generations 

of operators who were willing to do what it took to keep the lights on in Kissimmee,” said Welsh. “And for that, they 

deserve our profound thanks.”

Decommissioning and site clean-up began in October, and will take approximately six to eight months to complete.

Prior to its shutdown, KUA opened the doors to the historic power plant one last time for individuals wishing to take  

a final tour of the facility that served generations of Kissimmee residents. Free public tours were offered each Tuesday 

in September.

In addition, KUA unveiled a poster to commemorate the decommissioning of the plant. The 24” x 36” black and white 

poster features a photographic collage of the Hansel plant facade at dusk.

The pages that follow contain telling images of the 104-year-old power plant and the parts, pieces and machinery that 

made it what it was. Although none of the images show people, they most certainly capture the spirit of the plant and 

what it must have been like to work there. Enjoy.

Exterior shot of 1972 Hansel dedication plaque.



Hand tools used for maintenance and repair of Units 14-18. Many were cra fted by power plant mechanics because actual tools didn’t exist.Units 14-18 which began operation in 1972.



Blue cooling water pipes used to recirculate water from the generators to the cooling tower on Units 14-18.Pneumatic impact wrench used for manually rotating the engines during maintenance and overhaul.



Manufacturer data plate for Unit 15.Gauge panel for Units 14-18 to monitor temperature and pressure during operation.



Generators for Units 14-18.Diesel fuel injector for Unit 17.
 



Overhead piping system that transferred lubrication and fuel oil from storage tanks to Units 14-18.Electric switchboards used by Units 14-18 to deliver power to the community. 



Transfer switch that supplied power to downtown Kissimmee.Manual start compressor used to supply air for generator startup a fter a power blackout.



Original brickwork shows through aging paint.Synchroscope used to match generator output to Kissimmee’s power grid.



Control room gauge panel for Units 14-18.Voltage regulator used by Unit 7.



Interior brick wall of control room that used to serve as a window to the city jail. The jail was housed at the plant for many years.Megawatt meter used to read diesel generator output to downtown Kissimmee.



Control panel for Unit 8.Unit 8 generator which began operation in 1960.



Manual air start handle for Unit 8.Manometer used to measure inches of mercury in Unit 8 generator crankcase.



Cylinder heads for Unit 8.Oil can used to lubricate rocker arm assembly on Unit 8 during operation.



Electric transformer used to reduce line voltage to 220 volts for Unit 8 and 9 support equipment.Rheostat handle used to raise and lower voltage on Units 10 and 11.



Orange pipes used to carry lubricating oil from the sump to the generator.Maintenance door on building that housed blowers for Units 8 and 9.



Spare parts for Unit 8.
 

Crankcase access panels on Unit 8.



Spare steel cylinder heads for Unit 8. Exhaust stacks for Units 16-18.



Automatic start switch for Unit 20.Custom wrench used for maintenance on Units 19 and 20.



Unit 8.Unit 19.



MILESTONES IN TECHNOLOGICAL ADVANCEMENTS
While KUA spent part of 2005 looking back at the history of power generation 

in Kissimmee, we also surged ahead in the area of technology by making several 

technological advancements to enhance the speed and efficiency of our business, 

expand our service offerings and make doing business with KUA easier and more 

convenient for our customers.

KUA Launches Residential, Commercial Security Services;  
Signs First Customer
As part of its ongoing commitment to introduce products and services that 

enable customers to interact, transact and protect their families, KUA launched 

residential and commercial security monitoring services this year. 

The security service brings together the trusted names of KUA, Marlin Central 

Monitoring and GE Security to deliver protection against intrusion, carbon 

monoxide and fire. With optional modules, the system can also be used to 

control appliances, lights and other electronic devices.

Security systems start at $180 with monthly monitoring at less than $20 per 

month. Add-on services include CareGuard™ and KidSafe™. CareGuard™ offers 

a way to monitor the well-being of senior citizens or other family members who 

have medical issues, and KidSafe™ alerts working parents if their children do 

not arrive home at a predetermined time to disarm the system.

The service offers 24-hour monitoring by certified operators in a UL-listed 

central monitoring center, based in Kissimmee. 

KUA Launches New Payment Option 
In a continued effort to offer excellent service while serving large numbers of 

customers simultaneously, KUA launched a new interactive voice response (IVR) 

system that allows customers to pay their utility bill over the telephone. The 

system is available in both English and Spanish.

Equipped with voice recognition, the system allows customers to either speak 

their responses or use a touch-tone phone keypad for data entry. The system 

makes customer account information instantly and easily accessible -- 24 hours a 

day, 7 days a week.

Customers can check account balances, update account information and pay their 

bill. Payments can be made using Visa, MasterCard, Discover, American Express, 

debit cards and checks.

KUA Introduces Storm Restoration Alerts 
In preparation for this year’s hurricane season, KUA introduced a power 

restoration alert system called KUA ALERTS that delivers periodic text messages 

with updates on power restoration progress in Kissimmee after a hurricane or 

severe storm passes through. Customers can receive the alerts through their 

inbox or other e-mail-enabled mobile devices like pagers and cell phones.

Alerts are sent the moment new information is available, allowing customers to 

receive power restoration updates anytime, anywhere. 

DEEP-ROOTED SEEDS
KUA has a long history of supporting the community where we work and live 

through our unique combination of resources, equipment and employees. We 

believe in the philosophy of giving back as an organization, and our employees 

embody this philosophy as individuals, as well. Throughout the year, KUA and 

its employees donated countless hours and dollars to deserving local community 

projects.

Kissimmee Gets Downtown Wi-Fi ‘Hot Zone’ 
In a bid to boost downtown revitalization efforts, KUA launched a free Wireless 

Fidelity (Wi-Fi) mesh network or “hot zone” in downtown Kissimmee this year; 

and in its first month of availability, the hot zone hosted more than 600 users.

The network makes it possible for people outdoors using a laptop computer or 

personal digital assistant (PDA) to check their e-mail, download material and have 

full access to the Internet for free within the wireless coverage area.

The project is the result of collaboration between KUA.net, the 

telecommunications division of KUA, and Kissimmee’s Community 

Redevelopment Agency (CRA).

The network currently covers one square mile, but plans are underway to 

expand the network to cover two square miles, or 80 percent of the downtown 

area, within the next year. In addition, boaters anchored along the northern tip 

of Lake Tohopekaliga can access the wireless network to download waterway 

navigational charts or check the latest weather forecast.

We are very proud to say that KUA.net purchased and installed the network 

without the use of electric revenues, and system expansions will be planned 

utilizing revenue earned from premium features like faster connection speeds.

The availability of free Wi-Fi positions Kissimmee as a leading city for the 

application of new technology and is a great economic development tool for the 

community.

KUA Serves Up Osceola’s Largest Apple Pie
In February KUA employees unveiled Osceola County’s largest apple pie at a 

community event held in the Kissimmee Civic Center.

2005 HIGHLIGHTS

Units 20 (left) and 19 which began operation in 1983.



KUA employees served the titanic tart to the 2,000 residents who attended 

Discover Osceola, a biennial event designed for both long-time residents and 

newcomers to become better acquainted with their community. Sponsored 

by KUA, the Americana-themed event helped residents explore the key 

ingredients of economic development, employment opportunities, quality of life, 

environment and education.

The pie measured 10.5 feet across and two inches deep. It took 15 bushels of 

apples, 70 lbs. of shortening, 100 lbs. of flour, 280 lbs. of pie filling and 60 man-

hours to prepare the pie that tipped the scales at more than 800 pounds. 

KUA Dedicates New Pedestrian/Bicycle Pathway 
This year KUA dedicated a new pedestrian/bicycle pathway that provides 

residents with more convenient and safer access to the utility’s customer service 

center in Kissimmee.

The new concrete path meanders through a cluster of oak trees and links Carroll 

Street to the front entrance of the utility building. The pathway also provides 

enhanced access to a nearby LYNX bus stop.

The sidewalk provides a safe, new transportation option for customers and is 

just one more example of how KUA continues to work to meet the needs of our 

community.

KUA Lights Up the Sky on July 4 
KUA has been lighting the city of Kissimmee since 1901, and on July 4th of this 

year, the utility lit up the sky as the sponsor of Kissimmee’s 2005 Old-Fashioned 

Fourth of July Celebration. 

Thousands of local citizens gathered at the event for a good old-fashioned 

time and enjoyed live entertainment, a water ski show, an arts and crafts show, 

karaoke, a rock climbing wall and a spectacular fireworks finale.

As an organization with deep American roots, KUA was proud to be a sponsor 

of Osceola County’s largest Independence Day celebration. 

A LIFETIME OF DEDICATION
The longevity of employees is part of what makes KUA … well, KUA. This 

year KUA honored 60 employees for a combined 840 years of service to the 

utility. It ’s the dedication of employees like these that enable KUA to continue 

to provide personalized service to customers, while at the same time improving 

business practices and making technological advancements. 

Wilson Named KUA Employee of the Year
In addition to recognizing long-time employees, KUA also celebrated its 2004 

Employee of the Year, Anthony J. “Tony” Wilson.

Wilson, who is an inventory coordinator, was singled out for his professionalism, 

inventory control skills and for being an outstanding contributor to the utility’s 

mission and goals. With this honor comes a $400 U.S. Savings Bond, a plaque 

and two days off with pay.

A 15-year veteran of the utility, Wilson always strives to improve his skills and 

has an excellent work ethic. Throughout his entire employment at KUA, he has 

never taken a sick day.

Bill Groover Retires
While KUA celebrated employees, the utility also said “goodbye” to one who 

retired after more than 42 years of service. William N. “Bill” Groover, line crew 

supervisor, retired after 42 years, one month and three days of service to the 

utility.

 

KUA’s board of directors honored Groover, 62, and presented him with 

proclamations from the utility and city of Kissimmee as well as framed personal 

letters of commendation from President Bush, Florida Gov. Jeb Bush and Sen. 

Mel Martinez.

  

Groover joined the utility as a lineman’s helper on April 29, 1963, at the age of 

19 with a starting pay of $1 .30 per hour. Groover worked his way up the utility 

ladder to lineman apprentice (1964), second class lineman (1965), lineman (1966), 

foreman (1971), and finally in 1998 to his current position, line crew supervisor.

 

Over the years, Groover witnessed some of the most significant chapters in the 

utility’s history, including the unveiling of KUA’s first modern energy control 

center in 1979, the creation of a separate utility authority in 1985 and the opening 

of the Cane Island Power Park in 1995.

KUA Training Facility Dedicated to Former VP 
Also this year, KUA recognized a past employee by dedicating its employee 

training facility in memory of former Vice President of Customer Service and 

Marketing Christine A. Beck.

The 900-square-foot Beck Training Room, located within KUA’s customer service 

center, is used by utility employees for training and educational seminars and is 

also available free of charge to interested nonprofit and community groups. The 

room features classroom and lecture seating, a podium, a PC with high-speed 

Internet/email connectivity, an LCD projection system, DVD/VHS playback 

equipment and ample whiteboard space.

A 15-year employee of the utility, Beck retired in January 2003 and died from 

cancer in December of that same year.

MAKING HISTORY: RECORDS ABOUND
Every day more than 300 people play a part in the history-making that takes 

place at KUA. Over the course of the past year, the utility experienced 

tremendous growth in our customer base, growth in the breadth and depth of 

services we provide to our customers, and significant growth in the demand for 

our electricity. Managing all of this growth required much adaptation on the part 

of our employees, and, not surprisingly, they handled it like pros. 

Buenaventura Lakes Substation Undergoes Upgrade
In an effort to increase service reliability for customers, KUA completed a 

$481,000 upgrade of the Buenaventura Lakes substation, located adjacent to 

Florida’s Turnpike and Osceola Parkway. The project included replacement of two 

69/13.2 kV transformers and 13.2 kV transformer low side breakers. The project 

also included the addition of new transformer protection panels. Kissimmee-

based Terry’s Electric, Inc. completed the upgrade.

KUA Completes $1 Million Gas Pipeline Relocation 
Additionally, KUA contracted with Alabama-based Big Warrior Corp. for the 

relocation of a gas pipeline that fuels the utility’s Cane Island Power Park.

The relocation cost more than $1 million and was needed to accommodate future 

expansion of the Reunion Resort & Club of Orlando and potential widening of 

County Road 545. As co-owners of the pipeline, the Florida Municipal Power 

Agency paid for 50 percent of the total relocation cost.

KUA Signs 4,000th Phone Subscriber 
Just 14 months after the launch of local and long distance telephone service, 

KUA reached a major milestone this year with the signing of its 4,000th 

telephone subscriber.

In partnership with New Smyrna Communications, KUA offers affordable, flat 

rate calling plans to residential and small business customers. Residential calling 

plans range from $24.95 - $72.95 per month and include local and long distance 

calling as well as popular features like call waiting, call forwarding, call block, 

speed dialing and voice mail. 

Heat, Humidity Lead to Seven Records for  
Electricity Demand in Kissimmee
Heat and high humidity in Central Florida led to seven record setting days for 

electricity demand by KUA customers this year.

On July 4, KUA customers used 300.7 megawatts (MW) of electricity at 5:31 p.m., 

eclipsing the former mark of 298.7 MW set in July 2004. 

Kissimmee residents set another new record for electricity usage on July 5, with a 

system peak of 311.8 MW at 4:46 p.m. 

Continued summer heat resulted in a third day of record demand for electricity 

on July 7, at 4:46 p.m., when KUA recorded a new system peak of 317.5 MW.

KUA established a fourth power record on July 27, at 4:34 p.m., when strong 

customer demand forced a system peak of 322.3 MW.

Then, again, on July 28, at 4:34 p.m., the utility made history with a fifth system 

peak of 325.1 MW.

On August 16, relentless heat and humidity pushed electricity consumption to a 

sixth system peak of 326.1 MW at 4:57 p.m. 

The very next day, strong customer demand once again pushed KUA to the 

seventh record at 5:43 p.m., with a system peak of 331.0 MW.

Customer Growth and Energy Sales Fuel 2006 Budget
Growth and increasing costs of doing business fueled the figures reflected in 

KUA’s $239.4 million budget for fiscal year 2006. 

The budget includes $98.5 million for fuel and purchased power and $16.3 

million for construction and capital expenditures. An electric rate change that 

took effect July 1, is also reflected in the budget.

Additionally, customer growth in 2006 is expected to rise 4.7 percent while 

energy sales are forecasted to increase by 4.8 percent.

Finally, the budget also reflects several capital expenditure projects including 

reliability enhancements to KUA’s transmission and distribution system and 

construction of a new electric substation to serve the rapid growth in the 

Pleasant Hill Road area.

A SEASON OF HURRICANES
Luckily, history did not repeat itself for KUA during Hurricane Season 2005. 

However, KUA was prepared for whatever Mother Nature might deliver. Armed 

with lessons learned from last year, the utility approached the 2005 hurricane 

season with vigor and preparedness; and instead of having to clean up our own 

community, we were able to send employees to the aid of other impacted utilities 

across the Southeastern United States.

Hurricane Dennis 
The only hurricane to impact KUA’s service area this year caused minimal 

damage. High winds from Hurricane Dennis knocked out power to 

approximately 1,000 of KUA’s 58,000 customers on July 9, causing only scattered 

outages from lightning, uprooted trees and assorted debris. Electric service was 

restored to all customers in less than a day.

Hurricane Katrina 
Since KUA’s service territory was not directly impacted by Hurricane Katrina, 

utility employees were able to come to the aid of several other utilities. 

KUA crews traveled to south Florida in late August to assist Keys Energy 

Services, a municipal utility based in Key West, after Hurricane Katrina 

devastated the island. 

Three contract tree-trimming crews traveled to Miami and two contract tree-

trimming crews traveled to Gulfport, Miss. 

KUA also sent linemen, a convoy of vehicles and other supplies to Kiln, Miss. 

to assist Coast Electric Power Association, where KUA crews spent two weeks 

working 15-hour days, sleeping in makeshift tents and battling endless heat and 

humidity.

Two more utility employees spent nine days working with Long Beach, Miss. city 

employees to re-establish customer service and municipal billing functions. 



KUA Issues 2005 Hurricane Preparation Guide
This year KUA distributed more than 38,000 printed copies of its 2005 Osceola 

Hurricane Handbook to local residents.

The popular guides, which are offered free of charge to Osceola County 

residents, are developed by the utility to help individuals and families prepare 

for the potentially devastating effects of hurricanes, tropical storms or other 

natural disasters.

The 36-page guide is packed with important information on hurricanes and 

floods, plus helpful phone numbers, a disaster supplies checklist and a hurricane 

tracking chart. KUA offered downloads of the guide from the utility’s website, 

which proved to be a huge success. Residents downloaded more than 1,000 copies 

of the free handbook in the first 72 hours of availability and more than 10,700 

copies in total.

KUA also released a Spanish language version of the guide, which enabled 

Hispanic customers to have access to the information in their language of choice. 

KUA Hosts Hurricane Preparedness Meetings
KUA took hurricane preparedness one step further this year by hosting a 

series of neighborhood meetings designed to inform the public about disaster 

preparedness and emergency response. Using lessons learned from the 2004 

hurricane season, the well-attended 60-minute sessions were packed with helpful 

tips and information, including details on power restoration procedures and 

priorities. Residents who attended also received a free copy of the utility’s 2005 

Osceola Hurricane Handbook. 

LONGEVITY = SUCCESS
At KUA we’re operating faster and smarter than ever before. Our goals are 

aligned among departments. Our employees operate as a team. Our organizational 

culture stresses a healthy work-life balance. At KUA, we always have been and 

continue to be a corporate leader, earning recognition for how we do business 

and how we take care of our employees. This year four regional organizations 

recognized our efforts.

KUA Named Top 100 Company for Working Families
For the eighth consecutive year, the Orlando Sentinel named KUA a “Top 100 

Company for Working Families.” 

The Sentinel considers a number of areas to determine its annual rankings, 

including total benefit package, organizational culture, ways the company has fun, 

work-life balance offerings and much more. KUA continues to be a corporate 

leader, earning recognition from the judges for its offerings of unique programs 

for employee families, an ongoing employee reward system and in-house 

communications.

KUA Ranked Among Central Florida’s ‘Best Places to Work’ 
KUA was also honored to have been named one of Central Florida’s best places 

to work.

Conducted by the Orlando Business Journal in partnership with Wichita, Kan.-

based QMR Market Research, the “Best Places to Work 2005” survey covered the 

following areas: team effectiveness, retention risk, alignment with goals, trust 

with co-workers, individual contribution, manager effectiveness, trust in senior 

leaders, feeling valued, work engagement and people practices.

The results of confidential online surveys completed by employees of the 

nominated companies determined the finalists. Fifty percent of each organization’s 

employees had to participate in the survey in order to receive a score and be 

eligible for ranking.

Companies were ranked in four categories based on the number of employees: 

small, 10-50 employees; medium, 51-150 employees; large, 151- 300 employees; and 

giant, more than 301 employees.

In order for a company to make the Best Places to Work 2005 list, it had to 

receive a score of 80 or higher. KUA ranked fifth overall in the large company 

category with an impressive score of 85.16. 

KUA was the only utility and the only government employer recognized in the 

regional competition. Honorees were recognized in a special section published in 

the Orlando Business Journal in May.

FMEA Honors KUA with ‘Community Restoration Award’  
for Hurricane Recovery
Additionally this year, the Florida Municipal Electric Association (FMEA) 

presented KUA with its coveted “Community Restoration Award” for KUA’s 

performance in 2004.

KUA was the hardest hit electric utility in Central Florida, having lost electric 

service to 100 percent of its customers in Hurricane Charley, 36 percent in 

Frances and 59 percent in Jeanne.

KUA workers logged 16 hours a day trimming trees, digging holes, setting poles, 

pulling wires and restoring electricity to tens of thousands of Osceola County 

residents. In addition, KUA sent repair crews to other affected areas of Florida 

including Fort Pierce, Lakeland and Gainesville. This award is truly an award to 

honor our employees.

KUA Wins Regional Innovation Award
The Metro Orlando Economic Development Commission was the fourth 

organization to honor KUA this year as the Osceola County recipient of the 2005 

William C. Schwartz Industry Innovation Award.

The award honors one company or individual in each Central Florida county who 

has successfully created, developed and implemented creative products and 

ideas. Successful innovation is one of the driving forces behind expanding and 

diversifying the economy.

The Commission recognized KUA for the launch of a variety of services 

including speech-enabled, self-service software for telephone bill payment, live 

online customer chat to reduce hold times, text messaging to communicate power 

outages and a new wi-fi network that provides free Internet access to residents 

and businesses in downtown Kissimmee.

KUA’s innovative partnerships that allow the utility to offer additional services 

like telephone and home security were also impressive to the Commission.

MORE THAN ONCE IN A BLUE MOON
Communicator. Announcer. Commentator. Broadcaster. When it comes to getting 

key messages out, KUA’s corporate communications division is top notch. This 

year the department captured 12 awards from seven different organizations while 

advancing KUA’s corporate message. Since 1995, KUA has won 171 regional, 

national and international public relations awards. 

KUA 2003 Annual Report Honored
In recognition of its creative approach to graphic design, Graphic Design:usa 

magazine honored KUA’s 2003 annual report with an award of excellence in the 

2004 American Graphic Design Awards.

The American Graphic Design Awards honor new, outstanding graphic design, 

advertising art and marketing communications. The awards program is judged by 

a national panel of creative professionals hailing from prominent graphic design 

firms, advertising agencies and corporate design departments.

KUA’s corporate communications division produced the report with assistance 

from graphic designer Popcorn Initiative and commercial photographer Ed 

McDonald, both of Orlando, Fla.

The 2003 annual report also received an Award of Excellence, the top award, 

in a national annual report contest conducted by the American Public Power 

Association (APPA).

But the recognition didn’t stop there – the report also received a gold 

ADDY® award from the Orlando club of the American Advertising Federation 

(AAF). The ADDY® awards are the advertising industry’s largest and most 

representative competition, recognizing creative excellence and the very best 

advertising worldwide. 

KUA Wins Three International Communication Awards 
Also this year, KUA received three 2005 Communicator Awards, an international 

awards program that honors excellence in printed communications. 

KUA’s 28-page energy conservation guide received a Crystal Award of Excellence, 

and the 2004 hurricane handbook and 2004 annual report both received Awards 

of Distinction.

Winning entries meet a high standard of excellence and serve as a benchmark 

for their respective industries. More than 5,000 entries from throughout the 

United States and several foreign countries were judged in the competition.

KUA Wins Two APEX Awards
Additionally, APEX 2005, an annual international awards program recognizing 

excellence in printed and online publications, honored KUA with two awards of 

excellence.

KUA received a Grand Award – one of only 100 worldwide – for its residential 

energy guide, “The Case of the Rising Electric Bills” and an Award of Excellence 

for its 2004 annual report. 

Winners were chosen from nearly 5,000 entries received from government, 

private corporations and nonprofit organizations throughout the United States 

and Canada. 

KUA Wins Two Image Awards 
KUA took home two awards from the 2005 Image Awards, an annual competition 

sponsored by the Orlando Area Chapter of the Florida Public Relations 

Association.

Image Awards are given to companies that exhibit and employ comprehensive 

public relations projects that meet the highest standards of excellence in PR 

programming. 

In the printed tool category, KUA received an Image Award for its 2004 Osceola 

Hurricane Handbook, and in the annual report category, KUA received an Award 

of Distinction for its 2004 annual report.

KUA Wins Two Golden Image Awards 
KUA captured two statewide awards in the 2005 Golden Image Awards, an 

annual competition sponsored by the Florida Public Relations Association.

The competition recognizes outstanding public relations programs and 

encourages and promotes the development of excellence in internal and external 

communications.

In the annual report category, KUA received a Golden Image Award for its 48-

page annual report, titled “Beyond Measure,” and in the poster/calendar category, 

KUA received a Golden Image Award for its 2005 Calendar of Electrical Safety. 

LASTING IMPRESSIONS
The energy radiated from KUA employees is and has always been contagious. 

KUA employees are industry and community leaders. This year several of 

our employees earned honors from local, regional, statewide and national 

organizations.

Chris Gent Receives International Distinguished  
Leadership Award
The Community Leadership Association presented Chris Gent, corporate 

communications manager, with its international Distinguished Leadership Award.

The Distinguished Leadership Award recognizes exceptional community 

leadership program graduates. Recipients have made significant and notable 

contributions for the betterment of their communities.



Gent is a 1994 graduate of Leadership Osceola County and has served on the 

Leadership Osceola County steering committee for the past 10 years, including 

one year as chairman. In addition, he serves on the board of directors of 

Community Vision, Inc. and the Florida Public Relations Association.

Gent also received Osceola County’s distinguished leader award in 2003 and the 

Community Service Award from the UCF Alumni Association in 2002.

Arthur Lacerte Named FMEA Member of the Year 
In appreciation for his ongoing dedication and commitment to Florida’s municipal 

electric utilities, the Florida Municipal Electric Association named KUA Vice 

President and General Counsel Arthur J. “Grant” Lacerte, Jr. their 2005 Member 

of the Year.

The award was one of 13 given out at FMEA’s 2005 annual conference.

Lacerte joined KUA in 2002. He currently serves as board chairman for the 

Osceola County Children’s Home Advisory Commission and serves on the board 

for the Center for Drug-Free Living, Inc.

He holds a bachelor’s degree in history from Columbia University in New York, 

N.Y. and a J.D. degree from Marshall-Wythe School of Law at the College of 

William and Mary in Williamsburg, Va.

Greg Woessner Receives Rotary Award 
Finally, the Rotary Foundation named Greg Woessner, manager of system 

operations, a Paul Harris Fellow. 

The Paul Harris Fellow honor is named for Paul Harris, who founded Rotary 

with three business associates 100 years ago in Chicago, Ill. The award serves as a 

way for Rotary to show appreciation to those who contribute $1,000, or in whose 

name that amount is contributed, to the foundation’s international charitable and 

educational programs.

A $1,000 contribution to the foundation was made by the Kissimmee West club 

to honor Woessner’s volunteer work in the local community. He has been a 

member of the club for three years.

Sharing the Knowledge 
KUA and its employees are considered industry leaders, and this year, two 

KUA employees were recognized by being asked to share their expertise at two 

prestigious national conferences. In May, Jef Gray, vice president of information 

technology, spoke at the Primen 2005 Outlook Conference in Boulder, Colo. 

about how KUA uses technology to enhance customer service, including 

customer service chat, automated cash bill payment centers and web-based billing 

and payment.

In June, Jim Welsh, president and general manager, spoke at the American Public 

Power Association’s National Conference and Public Power Expo in Anaheim, 

Calif. about recruitment and retainment of staff – a pertinent topic as utilities 

nationwide compete against other industries for technical and skilled employees. 

Kissimmee City Commission Confirms Gemskie to  
Second Term on KUA Board
In another vote of confidence, the Kissimmee City Commission unanimously 

confirmed Nancy F. Gemskie to a second term on the Kissimmee Utility 

Authority board of directors.

Gemskie is a retired insurance executive and a Kissimmee resident since 1995. 

Last year she served as chairman of KUA’s five-member board of directors. Under 

her new term, she will serve until September 30, 2010.

KUA Linemen Excel at Statewide and National Rodeos
The state and the nation were watching KUA lineworkers this year as they 

earned high honors in a competition of their skills.

KUA lineworkers brought home high marks and two trophies from the fifth 

annual Florida Lineman’s Competition in Tallahassee where twenty-two teams 

from more than a dozen electric utilities gathered in April to demonstrate the 

safety, skill and education of electric linemen.

KUA’s two teams scored 500 and 494 points respectively out of 500 possible 

points. One team earned a second place trophy in the crossarm change out event. 

KUA crews also brought home the nation’s second best ranking from the 

fifth annual Public Power Lineworkers’ Rodeo. They scored highest among 

participating Florida utilities.

Sixty teams from throughout the United States gathered in Memphis, Tenn. in 

April to demonstrate the safety, skill and education of electric linemen. Held 

in conjunction with the American Public Power Association’s Engineering & 

Operations Technical Conference, the rodeo consisted of five timed events.

KUA’s team earned a score of 498 out of 500 possible points and took third place 

event trophies for the alley arm insulator replacement and oil circuit recloser 

change out.

LONG-STANDING TRADITIONS
While the decommissioning of the Roy E. Hansel Generating Station diesel units 

marked the end of an era for KUA, the utility saw many new beginnings and 

much success during 2005 – a true testament to the cycle of life. 

Although we generally refer to equipment when we speak of power generation 

and technological advancements, it is really the people behind the machinery that 

make things happen. KUA is fortunate to have a long lineage of professional, 

dedicated employees who work tirelessly on behalf of the utility, and it seems 

only fitting during this year of reflection to offer an expression of gratitude to 

each and every KUA employee – from the first operator of the Roy E. Hansel 

Generating Station all the way down to the employees responsible for today’s 

successes. Thank you for all that you do. 
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Generator windings temperature monitor for Unit 16.


