
Kissimmee Utility Authority Rebate Program 
 

 
Heat Pump Central A/C Replacement Rebate: ($250) 
System must be replaced with a high efficiency heat pump of 16 SEER / 12.5 EER / 8.5 HSPF or higher. All work must be 

done by either a KUA Participating Contractor or any (DBPR) Florida State licensed air-conditioning (HVAC) contractor. 

50-kw or less commercial customers are eligible for rebate. A copy of invoice documenting new system model efficiency, 

local permit and AHRI documentation are required. 

Duct Leak Repair / Replacement Rebate: (50% of cost up to $200 max) 
Duct system must be repaired or replaced. This includes air handler, return, supply and all duct work. All work must be 

done by either a KUA Participating Contractor or any (DBPR) Florida State licensed air-conditioning (HVAC) contractor. 

Itemized invoice must reflect the method and cost of repair. 

 

Insulation Upgrade Rebate: ($0.09 per square foot up to $300 max) 
Minimum insulation rating is R-30 in attic, R-13 in walls and R-15 under raised floors. 50-kw or less commercial customers 

are eligible for rebate. Proof of purchase is required, documentation must show R value and square footage. 

 
Electric Hybrid Heat Pump Water Heater Rebate: (25% of cost up to $325) 
Must meet Energy Star© program requirements and have an Energy Factor of 2.30 or higher to qualify for this rebate. 

 

Smart Thermostat Rebate: (50% of cost up to $100) 

Customer will purchase & install a Smart/Learning Thermostat. KUA is not responsible or liable for any issues stemming 

from manufacturer defects and/or improper installation of the Smart Thermostats. Thermostats should be returned to the 

manufacturer or seller and not to KUA. Customer must submit a copy of the receipt/invoice and have an on-site post 

verification/inspection. It is the responsibility of the customer to follow all local, state, and EPA requirements. 

 

Electric Vehicle Purchase Rebate: ($100) 
KUA customers who purchase an all-electric vehicle are eligible for this rebate. The vehicle must be registered to the 

customer's address. One rebate per vehicle. Must have bill of sale or proof of purchase of electric vehicle. 

 

Electric Vehicle Home Charger Installation Rebate: ($100) 
KUA customers who purchase and have a plug-in electric vehicle home charger installed are eligible for this rebate. The 

vehicle must be registered to the customer's address. Limit one charger rebate per household. Charging station must be 

installed by a licensed electrical contractor. Charging station install must meet all state and local codes. 

 

Commercial Lighting Retrofit Rebate: ($150 per kW saved: $5,000 max) 
Commercial lighting upgrades, retrofits and replacements must prove 50% reduction or greater. Proof of purchase, 

receipts for equipment and installation are required. Complete and submit a KUA Commercial Lighting Application and 

provide a Lighting Measurement and Verification Wattage Analysis Sheet (M&V) for KUA review and approval prior to 

installation. 

 
Energy Conservation Department 

Tel: 407-933-7777 
Fax: 407-933-1936 

kuagreenteam@kua.com 
 

 
 

Additional Rules & Regulations 

Must be an existing KUA customer

Rebates are subject to change and contingent on fund availability. Random on-site verification of install may be performed. 

All rebates will be issued in the form of a credit on the utility bill. Please allow 4 to 6 weeks for processing of all rebates. 

All documentation is requested to be turned in within 60 days of purchase / installation. 
 
 
            Effective January 1, 2019 

 



Apple Air Conditioning & 
Heating Inc. 
(407) 654-3777 
CMC056836 
A/C, Insulation 
PO Box 246 
Ocoee, FL 34761 
Fax: (407)654-4828 
www.appleair.com 

KISSIMMEE UTILITY AUTHORITY 

Participating Contractors 

KUA’s participating contractors have met all KUA’s rebate program requirements and are all qualified licensed contractors 

with the Florida Department of Business & Professional Regulation, (www.myfloridalicense.com) and are accredited 

active members of the Better Business Bureau (www.centralflorida.bbb.org) and are active members of the Chamber of 

Commerce (www.kissimmeechamber.com). 

For Inquiries Contact: 

Energy Conservation Department  

kuagreenteam@kua.com 

 (407)933-7777 
Fax: (407)933-1936 

1701 W. Carroll Street 
Kissimmee, FL 34741 

 

 

Ace Solves It All 
(407) 944-0191 
CAC1816543, EC0003144, CFC1428235, 
CBC1259048 
A/C, Electrical, Plumbing, Insulation 
1692 Dolores Drive 
Kissimmee, FL 34746 
Phone: (877)765-4223 
Fax: (407)932-1789 
service@acesolvesitall.com 

 

Action Air and Electric Inc. 
(407) 892-7617 

 
actionair@embarqmail.com 

 

Air Flow Designs 
(407) 831-3600 

 
www.airflowdesigns.com 

 
 
 
 
 
 
 
 
 

 
Ferran Services & Contracting 
Inc. 
(407) 422-3551 
CAC010842, EC13003653, CFC057906, 
RESNET, BPI 
A/C, Electrical, Plumbing, RESNET BPI 
Rater 
530 Grand Street 
Orlando, FL 32805 
Fax: (407)648-0961 
www.ferranservices.com 

Frank’s Air Conditioning Inc. 
(407) 870-7755 
CAC058130, NAT-103959-1 
A/C, Insulation 
307 Commerce Center Drive 
St. Cloud, FL 34769 
Fax: (407)593-6910 
www.franksac.com 

 

Huff’s Quality Air Conditioning 
Inc. 
(407) 957-2232 
CAC1818398 
A/C Only 
2004 Jaffa Drive Suite A 
St. Cloud, FL 34771 
www.huffsair.com 

 

Gale Insulation 
(407) 678-9451 
CGC1512179 
Insulation 
6825 Stapoint Court 
Winter Park, FL 32792 
Fax: (407) 678-2104 
www.tueteam.com 

 

Smith’s Air Conditioning Inc. 
(407) 846-4765 
CAC1818093 
A/C Only 
1146 E. Donegan Avenue 
Kissimmee, FL 34744 
Fax: (407)846-8116 
www.smithsac.com 

 

Star Air Conditioning & Heating 
LLC. 
(407) 932-1536 
CAC1813914 
A/C Only 
1945 East Irlo Bronson Memorial Hwy 
Kissimmee, FL 34744 
Fax: (407)931-0138 
www.hvacservicekissimmee.com 

Tailored Foam of Florida Inc. 
(407) 332-0333 
CGC1524103 
Insulation 
3900 St. Johns Parkway 
Sanford, FL 32771 
Fax: (407)830-9174 
www.tailoredfoaminc.com 

 

Terry’s Electric Inc. 
(407) 572-2100 
EC0002831 
Electrical & Lighting 
600 N. Thacker Ave Suite A 
Kissimmee, FL 34741 
Fax: (407)932-1135 
www.terryselectric.com 

 
 

Topline Construction Services 
Inc. 
(407) 891-9828 
CMC1250122, CGC058361, CCC042721, 
HI725 
A/C, Roofing, Insulation and Home 
Inspector 
2013 Live Oaks Blvd #F 
St. Cloud, FL 34771 
Jclair@toplinegc.com 

CAC042721, RESNET 
A/C, RESNET Rater, Insulation 
250 Jasmine Road 
Casselberry, FL 32707 

Fax: (407)830-4826 

CAC1814247, EC13002333 
A/C, Electrical 
1321 Vermont Avenue 
St. Cloud, FL 34770 
Fax: (407)892-0488 
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