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Dear Osceola County Resident, 

The 2024 Atlantic Hurricane Season is expected to be "extremely 

active" according to weather experts, which is why it's even more 

important this year for you and your family to be prepared. 

In this guide, you' ll find helpful information on how to plan ahead 

before the storm, tips on keeping your family safe during the storm 

and steps to take after the storm has passed. 

Last year's hurricane season brought 20 named storms, seven 

hurricanes and three major hurricanes, making it an above-normal 

hurricane season. Looking ahead to the 2024 Atlantic hurricane 

season, weather forecasters are predicting 23 named storms, 11 

hurricanes, and five major hurricanes. Experts reference the likely 

transition of El Nino to La Nina as a primary factor leading to 

hurricane-favorable conditions. 

We urge you to begin reviewing the information in this guide to help 

you and your family develop a plan. Learn your evacuation routes or 

best practices for staying home during the storm. Make a plan, build 

a kit, stay informed and be prepared to take action. 

As you and your family prepare, KUA is doing the same. We have 

a team of nearly 300 highly skilled employees ready to respond to 

severe weather at a moment's notice. 

Stay safe! 

Sincerely, 

Brian Horton 

President and General Manager 

REPORT AN OUTAGE 

The quickest way to report a 

power outage to KUA is via text 

message. If an outage occurs, text 

the word "OUT" to our toll-free 

number 877-582-7700 and you 

will be prompted through the 

system.When power is restored, a 

follow-up message will be sent. 

Scan the QR code below to 

report a power outage via text. 

To view KUA's outage map in 

real-time visit kua.com/map. 

ALERT I 
OSCEOLA• 

Alert Osceola is a free emergency 

notification system used by various 

public agencies in Osceola County 

to keep residents informed. To 

register for Alert Osceola, visit 

www.alertosceola.org or text the 

phrase "alertosceola" to 888777. 
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